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Buy Back Promise Terms and Conditions

1) Available in store and online, at the time of purchase.

2) Buy Back Promise costs £2.99 if you don’t have a Clubcard or £2.75 if you have a Clubcard. Please note
that this cost is per currency, not per transaction.

3) Applies to a maximum of £250 of currency, at the same exchange rate you originally purchased it for. Any
amount over £250 will be exchanged at the buy rate available on that day in the relevant store.

4) Minimum order is £35 if you purchase in store and £75 if you purchase online.

5) Original receipt must be provided when returning currency. Redemption can be made at any Tesco Travel
Money Bureau.

6) Currency must be returned within 45 days of the original transaction date.

7) Accepted currency denominations are subject to change, please ask at the time of purchase which notes
can be returned. We can only buy back notes and coins aren’t accepted.

8) Notes accepted are subject to condition presented.

9) Buy back promise is not available on all currencies.

10) Not applicable on pre-paid card transactions.

11) Available on both Clubcard and non-Clubcard pricing transactions.

12) Not applicable with any other Travel Money offer or promotion.

13) Bureau opening hours are variable and subject to change.

14) We may withdraw or change these Terms at any time, with immediate effect, without liability to you.

15) We reserve the right to cancel or refuse redemption of your Buy Back Promise, at our sole discretion, at any
time and with immediate effect.

16) If we do cancel your Buy Back Promise, we will try to let you know as soon as possible and provide you with a
refund of the Buy Back Promise fee.

17) We will not be liable for any costs incurred for use of Buy Back Promise.

Tesco Travel Money Privacy Policy

Tesco Travel Money ordered in store is provided by Travelex Agency Services Limited. Registered No. 04621879. Tesco Travel Money ordered
online or by telephone is provided by Travelex Currency Services Limited. Registered No. 03797356. Registered Office for both companies:
Worldwide House, Thorpewood, Peterborough, PE3 6SB. Tesco Travel Money is a trading name of Tesco Personal Finance Ltd. Registered in
Scotland No. SC173199. Registered Office: 2 South Gyle Crescent, Edinburgh, EH12 9FQ


https://www.tescoinsurance.com/help/privacy-policy-insurance/?uuid=e29aa147-47f8-ac50-3d46-323d9348c3cd&ltc=0&adobe_mc=MCMID%3D62564431197679479771235434637197664119%7CMCORGID%3D9428E38C5475D7250A4C98A7%2540AdobeOrg%7CTS%3D1734014905&_gl=1*1ujzcjt*_gcl_au*NjI5NDAyMjQyLjE3MjkyNjczNzQ.*_ga*ODgyNTU0MjcuMTcyOTI2NzM3NA..*_ga_XYFE3J9398*MTczNDAxMTIwOC4xNC4xLjE3MzQwMTEyMTIuMC4wLjA.

